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Ref 

TT 


Hits 


Search Query 


DBs 


Default 

w|JCI alUI 


Plurals 


Time Stamp 


LI 


819 


interactive with ((customer adj3 
service) (diagnost$5 repair$4) adj3 
consumer adj (product device)) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
TBM TDR 

1DI l_ 1 UD 


OR 


ON 


2006/09/19 10:00 


L2 


30315 


((customer adj3 service) (diagnost$5 
repair$4) adj3 consumer adj (product 
device)) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TDR 

1DI 1 1 UD 


OR 


ON 


2006/09/19 10:27 


L3 


7047 


(online internet network) with 
((customer adj3 service) (diagnost$5 
repair$4) adj3 consumer adj (product 
device)) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
TRM TDR 

IDrl 1 UD 


OR 


ON 


2006/09/19 10:00 


L4 


6446 


3 and (support service) near2 
customer 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TT&R 


OR 


ON 


2006/09/19 10:01 


L5 


803 


1 and (support service) near2 
customer 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TDR 

lull 1 UD 


OR 


ON 


2006/09/19 10:02 


L6 


27185 


2 and (support service) near2 
customer 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TDR 

ID 1 1 1 UD 


OR 


ON 


2006/09/19 10:02 


L7 


293999 


3 adn diagnostic 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TDR 

1DI V I 1 UD 


OR 


ON 


2006/09/19 10:02 


L8 


810 


3 and diagnostic 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2006/09/19 10:17 


L9 


79 


5 and diagnostic 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2006/09/19 10:02 



9/19/06 10:56:12 AM 
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L10 


36 


9 and @ad< "20001 106" 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM THR 
IDI V I_ 1 UD 


OR 


ON 


2006/09/19 10:19 


Lll 


36 


10 and diagnostic 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TTlR 
1DI V I_ 1 UD 


OR 


ON 


2006/09/19 10:17 


L12 


268 


8 and @ad<"20001106" 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

1DI V I_ 1 LVD 


OR 


ON 


2006/09/19 10:28 


L13 


248 


12 not 10 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TT\D 
lbl v l_l UD 


OR 


ON 


2006/09/19 10:20 


L14 


211 


13 and (service repair troubleshoot) 
and remote 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TPlD 
lDl v l_ 1 UD 


OR 


ON 


2006/09/19 10:21 


L15 


24542 


14 adn consumer adj product 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TQM TT1D 
lbl V l_ 1 UD 


OR 


ON 


2006/09/19 10:21 


L16 


28 


14 and consumer adj product 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TTlR 
lDrl_ 1 UD 


OR 


ON 


2006/09/19 10:22 


L17 


28 


16 and (id identification) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IdM_TDd 


OR 


ON 


2006/09/19 10:23 


L18 


2 


16 and (id identification) near3 (device 
equipment) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TTiR 

lull 1 \JO 


OR 


ON 


2006/09/19 10:26 


L19 


30652 


((customer adj3 service) (diagnost$5 
repair$4) adj3 (consumer electronic) 
adj3 (product device)) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2006/09/19 10:27 



9/19/06 



10:56:12 AM 
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L20 


19068 


19 and (id identification serial adj 
number) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

TRM TDR 
mil i Lsu 


OR 


ON 


2006/09/19 10:28 


L21 


6165 


20 and @ad<"20001106" 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 

IBM TDR 


OR 


ON 


2006/09/19 10:36 


L22 


0 


21 and (diagnotisc troubshoot$4) 
near4 (code information display fault 
repair instruction) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2006/09/19 10:38 


L23 


54 


21 and (diagnotic troubleshoot$4) 
near4 (code information display fault 
repair instruction) 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2006/09/19 10:38 



9/19/06 10:56:12 AM 



Page 3 



